
DIMENSIONS, INSTALLATION & CONNECTION

Spa Sizes (cm), Volumes (litres), Weights (Kg)

Dimensions may vary slightly from spa to spa as
all cedar cabinets are hand made. Product specifi-

cations subject to change without notice

PRE DELIVERY INSTRUCTIONS
LOCAL CODES: There may be certain restrictions and/or
requirements that are particular to your locality. If in doubt check
with your local council.
DELIVERY AND PASSAGEWAY: The spa will arrive as a unit, and in
most cases cannot be dismantled. Ideally the spa will be placed on
a trolley either on its side or on its base. The unit will then be rolled
into place easily crossing grass, gravel and small terrain anomalies.
For safe and non-intrusive installation, or in the case of other
obstacles (steps, walls, steep hills etc.) contact Canadian Spa
Company for advice and conditions.
LOCATION AND BASE: A sheltered environment can result in lower
operating and maintenance costs. You must allow 1 metre
clearance for access to the spa’s access panel for servicing.
• The site you select for your spa MUST be a flat, level continuous

surface that contacts the bottom of your spa fully.

• Your new spa weighs between 900 and 1400 Kgs when full and
therefore a solid support is essential when the spa is mounted
on a deck or ground level patio/floor. It is recommended that
you install your spa at ground level which allows easy access to
equipment.

• A 10 to 15cm thick reinforced concrete slab is ideal, but not
required. In most cases your spa can be placed on existing
patios.

• The base should be at least the size of the bottom of your spa.
(See spa sizes)

• Water should always drain away from the spa. DO NOT locate
your spa in a low run-off area since melting snow or rain could
flood the area and cause pump and equipment damage.

• DO NOT locate the spa near or under overhead wires, keeping
clear of all electrical appliances.

TERMS AND CONDITIONS
PAYMENT: Bankers Draft, Bank Transfer, Mastercard, Visa, Switch or American Express.
CREDIT: Approved Credit only – call for application. Net due 10 days of invoice. 
FREIGHT: Please specify your preference of carrier, otherwise goods will be shipped via the
carrier of our choice.
WAREHOUSE: Crawley, West Sussex, UK, Oakville, Ontario, Canada or Villepinte, France.
CONTAINER: 12 units or more per location. Canadian Spa Company will pay all freight
charges.
MINIMUM QUANTITY: All orders must be shipped in case quantities. Minimum invoice
amount is $100, not including delivery charges.
RETURNS: Goods returned for credit must be shipped with an “RGA” number on the outside
of the box and on all paperwork. You will be given an “RGA” number when you arrange a
return. Authorised returns in original condition are subject to a 15% restocking charge.
Cartons sent back in damaged condition will be charged a slightly higher restocking charge.
All returns must be PREPAID FREIGHT.
Custom made products or special orders cannot be returned.
Prices are subject to change without notice.
WARRANTY: The warranty is extended to the original purchaser. Canadian Spa Company
warrants the products it manufactures, including all parts and components thereof, to be free
of defects in material and workmanship. The Warranty does not apply if the failure is caused
or contributed by any of the following: improper handling, improper storage, abuse, improp-
er installation, unsuitable application, lack of reasonable and necessary maintenance, or
repairs made or attempted by other than authorised service centres or technicians. Canadian
Spa Company will repair or replace, at its option, a unit proved to be defective within the
warranty period and under the condition of the warranty.
Canadian Spa Company is not responsible for the cost of removal of the unit, damages due
to removal or installation, any shipping charges to or from the factory or the installation of
a repaired or replacement unit.

IMPORTANT
FOR GAZEBOS, THE PAD SIZES ARE:

Frontenac Pad size 3.7 m x 3.7 m
Whistler Pad size 3.7 m x 5.0 m
Banff Pad size 3.5 m x 3.5 m

Positioning of your spa: When selecting a site for your spa, take into account the following:
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SPA TYPE A B C D E F G H Volume Weight Dry Weight Wet

Yukon 10 N/A 79 N/A 94 N/A 210 202 1273 350 1895

Thunder Bay 8.5 3.5 76.5 5.5 95 N/A 220 212 1600 460 2050

Victoria 8.5 3.5 76.5 5.5 95 N/A 220 212 1700 460 2200

Quebec 7 4 61 7 78 217/194 209/188 208/186 820 320 1560

Montreal 13 N/A 82 N/A 92 N/A 213/163 207/157 980 380 1620

Alberta 10 N/A 81 7.5 98.5 N/A 213 205 1650 430 2080

Toronto 8.5 3.5 76.5 5.5 95 N/A 220 212 1600 460 2050

Halifax 13 N/A 82 N/A 92 N/A 213/163 207/157 980 380 1620

Niagara 7.3 N/A 80 15 96 N/A 228 225 2200 600 3100

Ontario 28 N/A 87 N/A 115 N/A 232 N/A 2400 690 3400

Muskoka N/A N/A N/A N/A 73 162 N/A N/A 1200 80 1800

Haliburton N/A N/A N/A N/A 73 193 N/A N/A 1600 90 2000

Have a licensed electrician run the required 230-volt power line to the spa installation site. This power
line must be permanently connected (hard-wired) to the mains supply. Do not use extension cords or
plug-in type connections. At the site where the spa is to be located, leave 4 metres of cable and the
appropriate cable gland. All electrical wiring to a spa MUST be installed by a qualified, licensed
electrician and approved by local building/electrical inspectors.
● PLEASE NOTE: Failure to supply the recommended power will void the Manufacturer’s warranty.
● For all Canadian Spa Company spas, with the exception of the Muskoka & Haliburton the power supply to

the spa must be a dedicated 50 amp GFI protected circuit. No other appliance or lights should share the
power provided by the circuit.

● For the  Muskoka and Haliburton models, a 15 amp, 100 volt line will suffice.
● See wiring diagram for specific information.
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PLUS TAXES

Model Description                                                                                Retail Price

All Spas come with Deluxe Cabinet, Insulated Hard Safety Cover with locking straps, Light, Heated Air Blower with Injectors, 
Ozone System, Aromatherapy Package, 25 year shell warranty and full 3 year warranty (except Muskoka & Haliburton)

1 Montreal 30 Water Jets, 12 Air Jets, 4.5 hp $ 10,560

2 Halifax 36 Water Jets, 12 Air Jets, 4.5 hp $ 10,560

3 Alberta - Silver 21 Water Jets,  3.0 hp, Volcano Jet $ 10,560

4 Alberta - Gold 28 Water Jets,  12 Air Jets, 5.5 hp, Volcano Jet $ 11,520

5 Alberta - Platinum 40 Water Jets,  12 Air Jets, 9.5 hp, Volcano Jet $ 13,600

6 Ontario 44 Water Jets,  12 Air Jets, 9.5 hp, 2 Waterfalls, Volcano Jet,
200 sq ft Filter, Fibre Optics $ 16,000

7 Chrome Package Chrome Accent Package $ 1,200

8 Quebec 25 Water Jets, 12 Air Jets, 5.5 hp  $ 9,600

9 Yukon 36 Water Jets, 12 Air Jets, 9.5 hp $ 11,520

10 Niagara 64 Water Jets, 12 Air Jets, 2 Waterfalls, 10.5 hp (32amp required) $ 14,400

11 Toronto 37 Water Jets, 12 Air Jets, 9.5 hp $ 13,600

12 Thunder Bay 37 Water Jets, 12 Air Jets, 9.5 hp $ 13,600

13 Victoria 37 Water Jets, 12 Air Jets, 9.5 hp $ 13,600

All Portable Spas are easily assembled and include Insulated Hard Safety Cover with locking straps,  
1.5 hp Heated Air Blower, Circulation Pump, 1.5kW Heater, Aromatherapy Package and full 2 year warranty

14 Muskoka  162 cm in diameter, ample space for 4-5 adults, fully transportable,
maintenance-free ‘Mocha’ polymer siding $ 4,000

15 Haliburton  193 cm in diameter, ample space for 5-6 adults, fully transportable,
maintenance-free ‘Durawood’ (wood effect) siding $ 4,640

16 Birthing Pool Primavera Birthing Pool $ 6,000

17 Cedar Wood Pack Add the warmth & elegance of our cedar upgrade package $ 560

18 Replacement Safety 91 cm x 61 cm replacement insulated hard safety cover with locking
Cover straps for portable spas $ 640

19 50 sq ft Filter Fits Ottawa, Vancouver, Thunder Bay, Victoria $ 145

20 50 sq ft Filter Fits Alberta, Yukon, Niagara, Halifax, Quebec, Ontario (Screw Base) $ 145

21 35 sq ft Filter Fits Fun Tub, Niagara, Victoria, Montreal, prior to 2002 $ 80

22 25 sq ft Filter Fits Vancouver, model prior to 2002 $ 65

23 Portable Spa Filters Set of 2 $ 16

24 Cover lifter Easily fits all spas up to 244 cm $ 400

25 Spa Light          LED light to replace standard bulb $ 240

26 Spa Installation Delivery & Set-up (no electrics, no base), ‘No Hassle’ After-Sales Service $ 1,600

27 Replacement Safety 122 cm x 61 cm replacement insulated hard safety cover with $ 800
Cover locking straps for acrylic spas
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Model Description                                                                                Retail Price

28 3 m diameter 143 cm deep, easy-snap, maintenance-free portable pool with
filter and pump. Solar cover included. $ 3,200

29 5 m diameter 143 cm deep, easy-snap, maintenance-free portable pool with
filter and pump. Solar cover included. $ 3,550

30 Maintenance Kit Includes Vacuum Hose, Pole, Vacuum Head & Leaf Skimmer $ 160

31 Lattice Gazebo 2.4 m x 2.4 m, Cedar Shake Roof, Open-Sided $ 4,800

32 Banff Gazebo 2.7 m x 2.7 m, Cedar Shake Roof, Open-Sided, Sliding Windows $ 7,550

33 Frontenac Gazebo 3.0 m x 3.0 m, Freestanding, Cedar Shake Roof, 
Sliding Windows and Doors $ 8,800

34 Whistler Gazebo 3.0 m x 4.5 m, Freestanding, Cedar Shake Roof,
Sliding Windows and Doors $ 12,000

35 Deck Square 107 cm x 107 cm Cedar Deck Square $ 160

36 Step Deluxe 76 cm Two Tread Cedar ‘Wood’ Step $ 260

37 Lattice/Wrap Gazebo Delivery & Set-up (no base), ‘No Hassle’ After-Sales Service $ 1,600
Installation 

38 Freestanding Delivery & Set-up (no base), ‘ No Hassle’ After-Sales Service $ 2,400
Gazebo Installation 

39 Chemical Kit Includes Chlorine, Test Strips, Filter Clean, pH Reducer, Defoamer, 
Spa Clear, Alkalinity Increaser, Stain & Scale Inhibitor $ 160

40 Test Strips 50 Chlorine Test Strips (each) $ 24

41 Chlorine Tablets 800 gm (each) $ 40

42 Chlorine Granules 1 kg (each) $ 40

43 Defoamer 500 ml (each) $ 24

44 Stain & Scale Inhibitor 500 ml  (each) $ 16

45 Filter Clean 1 kg (each) $ 24

46 Alkalinity Increaser 500 gm (each) $ 16

47 pH Increaser 1 kg (each) $ 16

48 pH Reducer 1 kg (each) $ 16

49S Spa Clear 500 ml  (each) $ 16

50 Aromatherapy     Ocean Breeze, Kiwi, Red Apple, Floral (each) $ 14

51 Acrylic Wine Glasses (set of four) $ 50

52 Acrylic Champagne Glasses (set of four) $ 50

53 Short Sleeve Shirt White or black, Oxford style with logo, M-L-XL $ 50

54 Long Sleeve Shirt White or black, Oxford style with logo, M-L-XL $ 50

55 Polar Fleece  Black with pockets and logo, M-L-XL $ 50

56 T-Shirt Black with logo, M-L-XL $ 26

57 Baseball Hat Black and red with logo $ 16

58 Towel Black with logo, large $ 40

59 Terry Cloth Robe White with logo, one size $ 80

60 Vinyl Banner Hot Tubs & Gazebos, 91 cm x 305 cm, full colour graphics $ 240

61 Portable Spa Poster Muskoka/Haliburton, 80 cm x 120 cm, full colour graphics $ 80

Check with your local stockist for current offers
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